Your

HEALTH
CENTER
BENEFITS

SIDNEY HILLMAN HEALTH CENTER

Hillman Health Center Benefits At A Glance
Here is a summary of the major benefits and services enjoyed by Health
Center members and their dependents; it is not a contract or binding agreement — the Health Center reserves the right to change benefits as needed at
any time.*
PLEASE NOTE: The Pharmacy Department services listed here are based on members having other medical insurance with prescription drug coverage. The Health
Center offers the prescription services listed below ONLY after your primary prescription insurance has paid its portion.

Working
Member
& Spouse

Medical

Optical

Pharmacy

• Free
• Free
• Free
• Free
Care
• Free
vices

• Free eye glasses
every 2 years and
others at wholesale
cost3

• Zero co-pay (free) for drugs
costing less than $4
• Prescriptions costing $4 or
more: 4
$4 for 30-day supply of generic drugs and $10 for a 31to 90-day supply
$10 for Tier II/ Preferred
Brand Drugs
$20 for Tier III/NonPreferred Brand Drugs

eye exam every 2 years1
periodic physical exams1
diagnostic office visit
After Hours and/or Urgent
JFS Counseling/Social Ser-

Retired
Member
& Spouse
(Age
62 or
older)

• Free eye exam every 2 years1
• Free periodic physical exams1
• Free diagnostic office visits
• Free outpatient treatment services2
• Free After Hours and/or Urgent
Care
• Free JFS Counseling/Social Services
• Free routine podiatrist service5
for those 62 & collecting Social
Security
OR
Age 65 or older & enrolled in
Medicare Part B

• Free eye glasses
every 2 years and
others at wholesale
cost3

• Zero co-pay (free) for drugs
costing less than $4
• Prescriptions costing $4 or
more:4
$4 for 30-day supply of
generic drugs and $10 for a
31- to 90-day supply
$10 for Tier II/Preferred
Brand Drugs
$20 for Tier III/NonPreferred Brand Drugs

Dependent
Children

No medical coverage

• Free eye glasses
every 2 years and
others at wholesale
cost for eligible
dependent children
under 26 if covered
by parents’ health
insurance3

For eligible dependent children
under 26 if covered by parents’
health insurance:
• Zero co-pay (free) for drugs
cost less than $4
• Prescriptions costing $4 or
more: 4
$4 for 30-day supply of generic drugs and $10 for a 31to 90-day supply
$10 for Tier II/Preferred
Brand Drugs
$20 for Tier III/NonPreferred Brand Drugs

* The availability of and your access to certain benefits may vary depending on your employer and your
location. Certain terms used in this summary have specific definitions. For the most up-to-date information, please refer to the Plan booklet posted at www.rrjb.org/shhc/ or contact the Health Center.
(1) Must be pre-authorized by the Health Center and given by a participating provider.
(2) Treatment services require Medicare Part B coverage — call the Health Center if you have questions.
(3) Covers standard frames and lens. Special frames and lens also available at the difference in cost
compared to the allowance for standard frames and lens.
(4) Costs effective 8/1/2014 for a 30-day supply, except for “lifestyle medication.” Lifestyle medication,
such as for toenail fungus, hair growth and weight loss, are covered at the wholesale cost. Please note: the
amount of the co-pay may change because of drug costs to the Hillman pharmacy and because of the level
of insurance reimbursement. The terms Tier II/Preferred Brand and Tier III/Non-Preferred Brand drugs are
designations made by the insurance companies, such as Blue Cross/Blue Shield and Preferred Care. The
fastest and easiest way for you to determine how your drugs are classified is to call your insurance carrier
or doctor — NOT the Hillman pharmacy.
(5) Call (585) 473-2000 at the Health Center for an appointment
A summary of eligibility requirements for qualified retirees is on the inside back cover.
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Your Sidney Hillman Health Center is
unlike anything else in American labor.
No other union in the U.S. can match it
— or the breadth and depth of benefits
and services you have through the
Hillman program.
Remarkably, that is the way it has been
ever since the Hillman Center was first
envisioned in the late 1950’s by then Joint
Board manager Abe Chatman, a pioneering labor leader. Continuous improvement
and innovation have become the signature hallmarks of the Hillman program
over the ensuing decades. For example,
in just the past few years alone:

•

A zero co-pay has been implemented for all prescriptions
costing less than $4 — meaning these medicines are totally
free. Other prescriptions costing $4 or more will continue to
be deeply discounted at a $4,
$10 and $20 rate, depending
on the medicine.

•

All children under age 26 now
have full pharmacy and optical
benefits if they are covered under their parents’ health insurance. In addition, no proof of
college status is required for
those older than 19.
This means that eligible children’s
prescription drugs are now covered at exactly the same rate as
their parents. It also means that
those dependents are now entitled
to free eye glasses every two

6
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years, the same as eligible members
and spouses.

Gary Bonadonna Sr.

•

The number of eyeglass frames
available to you at NO CHARGE
has been significantly expanded.

•

The blood screening and urine
testing process has been
streamlined. SHHC patrons
now have those tests done at a
lab convenient for them and
their doctor — they no longer
come to the Hillman Center.
Hillman benefits will continue
to cover the co-pays of most
diagnostic testing not fully
covered by primary insurance.

•

We’ve expanded availability of after hours and urgent
care services.

•

We have begun providing free social worker services.

There is a wealth of information in this new brochure, which is
also posted on our website at www.rrjb.org/shhc/. You can always
find the latest information and updates about your Hillman benefits at the web site. I hope this information will help you understand your Hillman benefits, but, if you have questions, please feel
free to call the Health Center. The staff will be happy to answer your
questions and to help you. I hope you will take full advantage of the
many outstanding benefits you have as a Sidney Hillman Health
Center member.
Sincerely,

Gary Bonadonna
President, Sidney Hillman Health Center
Manager, Rochester Regional Joint Board
International Vice President, Workers United
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PART 1: INTRODUCTION & HISTORY
SIDNEY
HILLMAN
AND
THE
HEALTH
CENTER

There have been many heroes in the
long history of the labor movement, but
none whose vision burned any brighter
than Sidney Hillman, the man for whom
the Health Center is named.
Hillman was a remarkable man who
played a central role in improving the
lives of hundreds of thousands of
American workers. He was born in 1887
in Zagare, Lithuania, and received a
rabbinical education, but went to work
in a chemical laboratory. Soon, the
Czarist government threw him in prison
for advocating labor reforms. After his
release, Hillman eventually immigrated
to the United States, and went to work
in 1909 in a men’s clothing factory in
Chicago. Within a year, he was leading
a garment workers’ strike there.
Hillman subsequently moved to New
York. In 1914, he was elected president
of the Amalgamated Clothing Workers
of America (ACWA), the forerunner of
today’s Workers United organization.
He served as ACWA president until his
death in 1946. Hillman’s achievements
at the helm of the union included:
• Winning unemployment insurance long before there were laws
guaranteeing it
• Organizing two banks, which
during the Great Depression

8
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preserved several garment businesses by loaning money to the
firms or buying their stock
• Playing a key role in securing
passage of the national Fair Labor
Standards Act. That act established for the first time a nationwide minimum wage and legislation aimed at curbing sweatshops
• Helping to found the Congress
of Industrial Organizations (CIO).
Sidney Hillman

Hillman had a lifelong, passionate dedication to workers. In
many ways, his entire philosophy was summed up in a newspaper interview shortly before
his death. This excerpt shows
why your Health Center is dedicated to his memory:
“It is within the power of
America to provide for our
people conditions beyond the
dreams of generations past . . . .
This Earth can be made a place
where men and women can walk
together in peace and friendship,
and enjoy all that this world can
provide.
“We want a better America, an
America that will give its citizens, first
of all, a higher and higher standard of
living, so that no child will cry for food
in the midst of plenty.”

9
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Your Sidney Hillman Health Center
benefits are some of the most valuable
union benefits you have, especially in
view of health care costs that continue
to escalate every year.
After five decades since its inception, all of us perhaps take the Hillman
Center and its benefits too much for
granted. That certainly was not the
case in its early days when it triggered
controversy in the medical community,
and even, frankly, among workers.
Abe Chatman, the legendary early
manager of the Joint Board, dreamed
of better health care for union members — and a facility where they could
get it. The longer Chatman held the
dream, the more of a burning passion
it became with him. In 1962, in a
stroke of genius, Chatman persuaded
the late Dr. Robert Burton to create the
Hillman Center program and become
its first medical director. Dr. Burton
served in that capacity 36 years.
Dr. Burton was the perfect choice:
he was intelligent, well-trained, unafraid of controversy, patient, tenacious — and with a ready sense of
humor. He would need all of those
qualities in the first years of the Center.
The Monroe County Medical Society
and individual doctors were strongly
opposed to the Center, especially to
the creation of a separate facility with

10
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full-time doctors who would see only
union members. And, while it seems
totally surprising today, many union
members were also opposed to the
Health Center concept.

Dr. Robert Burton

The late business agent Vito Salamone once described those times: “At
the beginning, the Hillman Center was
funded by employers and by a small
percentage wage
concession by the
union members of
every Local in the
Joint Board. There
was quite a bit of
grumbling, frankly,
because members
weren’t sure what
they were going to
get in exchange for
the wage concession. No one was
sure what the Hillman Center would
be like. It didn’t
take very long,
though, before members were happy
about it,” Salamone
noted.
Dr. Burton was undeterred by the
grumbling from his peers and by the
threat to his own standing in the
medical establishment. He forged
ahead to create a unique, groundbreaking concept that gave Abe
Chatman what he wanted, while suc-

11
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cessfully addressing some of the
concerns of the Medical Society by
having Hillman patrons see doctors
in their offices.

Dr. Joseph Nicholas
Hillman Medical Director

From the beginning, members
could choose from several hundred
physicians for diagnostic health
checkups that included X-rays,
blood chemistry and, if necessary,
electrocardiograms. In addition,
when needed, members could also
be referred to a variety of medical
specialists for diagnostic studies.
In short, it was a program with
many of the hallmarks of today’s
HMO’s.
The Health Center program that
Dr. Burton masterminded blazed
many new trails, both in Rochester
and nationally:

• When the Center opened, it was
the only one of its kind, not
only in Rochester, but in the
nation.

• The Center indirectly provided the

Lorraine Trippy
Manager
Hillman Health Services
Department
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impetus that led to the establishment of the Preferred Care HMO
(today’s MVP Health Care), and Dr.
Burton also served as its first
medical director.

• Under Dr. Burton’s guidance, not

only were the number of services
consistently expanded through the
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years, but many of those services were
extended to more people, including
spouses and dependents.

I am so grateful
that we can share
in the Sidney Hillman
Health Center as a
benefit through our
union. In addition to
great savings on optical, pharmacy and
healthcare, the staff at
Hillman are the BEST
— always professional,
friendly and knowledgeable. I feel honored letting our members know about the
great benefits and
friendly staff at the
Hillman Center.

‘‘

Vanessa Patterson
Local 14-A

The Hillman Center opened to its first
patients on February 11, 1963. Just 11
months later, more than 4,000 people
had already applied for services —
graphic testimony to the need the
Center was fulfilling. In August, 1964,
the Hillman program began covering
members eye exams, and within two
months, some 1,700 people filed for the
exams.
Dr. Burton implemented another
important improvement in 1966 when

’’

Vanessa Patterson

13
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The benefits can’t
be matched anywhere. And, the older
you get, the more of a
blessing the annual
physicals are.

‘‘

Carolyn Kilbourne
Spouse member

’’ ‘‘

Carolyn and Norm Kilbourne

14
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It’s a Godsend
that we have the
Hillman benefits.

’’

Norm Kilbourne
Hickey Freeman retiree
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long-term treatment services were
offered for the first time to retirees and
their eligible spouses. It was a dramatic
improvement in benefits because, as Dr.
Burton noted, “It meant for the first
time that the people who were most
likely to require treatment, but the least
likely to afford it, were covered in a
substantial new way.”
The Hillman Center is a non-profit
organization. The money used by the
Center to provide member benefits
comes from a trust fund that is financed solely by
contributions from
participating employers and from money
earned from investments made by the
trust fund. A Board of
Directors oversees the
fund and the policies of
the Hillman Center. The
Board is made up of
representatives from
both the union and
contributing employers.

Mike Kather
Manager
Hillman Optical Department
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PART 2: BENEFITS & ARRANGING
FOR SERVICES
COORDINATION
OF
BENEFITS
AND
REQUIREMENT
TO
MAINTAIN
INSURANCE
COVERAGE

Your Hillman benefit coverage will be
coordinated with other forms of coverage you may have. The Health Center is
a “second payer” — meaning it ONLY
pays for prescription drugs and
other services AFTER your insurance
has paid its portion.
The Health Center requires that
you maintain other health care
insurance available to you either
through your employer, a governmental agency or privately. For
example, if you are a retiree, you
MUST maintain Medicare Part B
coverage in order to obtain Hillmanapproved medical consultations
and treatment, as well as podiatry services. The Health
Center also requires that you
elect to be covered by any
prescription drug plan offered
by your employer or that you
enroll in any publicly available
program, such as EPIC. Please

Sarah Costanza
Bookkeeper
Health Services
Department

14

S I D N EY

HILLMAN

HEALTH

CENTER

contact the Health Services Department at (585) 473-2000 for details.
If you belong to an HMO, you
MUST make sure that the primary
care physician (PCP) listed on your
HMO insurance card is a Hillmanapproved physician — AND is the
SAME doctor you actually see for
services. If you don’t, any medical
claim you submit MAY BE DENIED.

Tom Edwards
Supervising
Pharmacist

15
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Eligibility for Health Center benefits
is based on your status as either a
working member, spouse, dependent child, or retiree. Where an
employer is located may affect whether
some benefits are available to you. (See

Page 22 for information about coverage for
qualifying dependents and Page 23 for information
about additional retiree benefits. See Page 25 for
information about arranging for the services these
benefits provide; see Page 35 about eligibility
requirements for Hillman benefits.)

The benefit level for a member’s
spouse depends on whether the member is retired or working, as well as
the spouse’s age and retirement
status. If the member is working but
the spouse is retired, the spouse receives working member benefits. If the
member is retired but the spouse is
working, the spouse receives worker
benefits. The spouse only becomes
eligible for the additional retiree benefits when both the spouse and the
member are retired. (For a quick summary of
benefits, see the charts on the inside front and
back covers.)

Joe Conway
Comptroller

18

The following sections can also help
you determine which benefits you may
have. If you have questions, feel free to
call the Heath Center at (585) 4732000 or the Financial Office at (585)
473-3280.
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The prescription
and eyeglass
benefits alone are
terrific, and so are the
staff members. And,
we are very fortunate
to have such a nice
facility in which to
get the services.

‘‘

’’

John Heckle
Xerox retiree

The Health Center
is just great. I get
my prescriptions and
glasses there and also
use the podiatry
services. It is a big
financial help to us.

‘‘

’’

Kay Heckle
Spouse member

HEALTH

CENTER

Benefits for Working
Members, Spouses & Retirees
No-cost and low-cost drugs. You and
your spouse are eligible for no-cost or
low-cost prescriptions for most drugs,
except for “lifestyle medication.” Lifestyle medication, such as for toenail
fungus, hair growth and weight loss are
covered at the wholesale cost. There is
a zero co-pay for all prescriptions
costing less than $4 — meaning those
medicines are totally free. Other
prescriptions costing $4 or more are
deeply discounted at a $4, $10 and $20
rate, depending on the medicine.
Please note: the amount of the copay may change because of drug
costs to the Hillman pharmacy and
because of the level of insurance
reimbursement. You can find the
level of your insurance’s reimburse-

John and
Catherine Heckle

19
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ment for the drugs you take by
calling your insurance company.
Free eye exams. You and qualifying
spouses are entitled to a free eye exam
every two years. The Health Center
maintains a list of approved ophthalmologists (eye doctors) who specialize
in examinations, treating eye diseases
and prescribing glasses, if needed.
(Contact the Health Center at [585] 473-2000 if
you have questions.)

Eye glasses. Hillman members are
entitled to one free pair of glasses
every two years. This service covers
standard frames and lens. Special
frames and lens are also available at
Pranay Shah

I think the benefits are great and
so do our members.
Some of them have
checked with outside
pharmacies and were
amazed at how much
they are saving at
the Hillman pharmacy.

‘‘

Pranay Shah
Local 14

20
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the difference in cost compared to the
allowance for standard frames and lens.
If you need to replace broken or lost
glasses during the two-year period, you
pay only the wholesale cost for
them. In addition, you can buy
additional glasses (such as
prescription sunglasses) at any
time at the wholesale cost of
the materials.
Free cancer screenings. Eligible patrons can receive free
cancer screenings, including
breast, cervix, colon, and prostate exams. The tests are free
— so long as they are scheduled
by your Hillman primary care
physician (PCP). (For more information about primary care physicians,
see Page 34.)

Dana Keaton
Manager
Information
Technology

Free physical exam. Eligible patrons
are entitled to a free physical exam by
their Hillman primary care physician
(PCP). Contact the Financial Office at
(585) 473-3280 or your shop rep for an
application form. Once the form is
completed, the Hillman Health Services
Department will schedule an appointment for you with your Hillmanapproved primary doctor. (See Page 25.)
While all patrons can get an annual
exam if they choose to, the American
Medical Association (AMA) and the
American College of Physicians (ACP)
recommend this schedule:

21
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Our Hillman benefits are great.
Where else can
you go to get such
inexpensive prescriptions? And, the Hillman staff people have
always treated me
very well.

‘‘

Rose Riefer
Local 14-A retiree
Xerox

’’

HEALTH

Ages
18-20
21-40
41-50
51-59
60 & older

CENTER

Frequency
Once
Every 5 years
Every 3 years
Every 2 years
Every year

Free consultations. You can receive
free consultations with any of the wide
range of medical and surgical specialists on the Hillman panel of physicians.
Referrals must be made by your primary care physician (PCP) or by Hillman
panel members to whom you have been
referred by your physician.
Retirees and their spouses are eligible
for these consultations IF enrolled in
Medicare Part B OR are at least 62 and
collecting Social Security.
Free special tests and X-rays. Your
Hillman-approved primary care physician (PCP) may arrange for any special
tests, laboratory work or X-rays in order
to pinpoint your medical problem.
Free after hours and/or urgent care.
You can receive free after hours care for
minor medical problems, such as earaches, sore throats, and minor burns.
(See Page 30 for more details.)

Rose Riefer

22

Free social services. You can receive
free professional help through our
arrangement with JFS. These professionals can answer many questions,
ranging from how to get help for children or aging parents to where help
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might be available to assist with gas or
electric bills, or other financial problems. JFS helps Hillman members by
linking them or their caregivers to
needed services, acting much like a
clearinghouse. A JFS representative is at the retiree
lounge in the Hillman Center
every Tuesday morning to
assist members; no appointment is necessary.

Mark Sidebotham
Optician

23

S I D N EY

HILLMAN

HEALTH

CENTER

Benefits for Qualifying
Dependents*
No-cost and low-cost drugs. All
children under age 26 now have full
pharmacy benefits if they are covered
under their parents’ health insurance.
This means they are eligible for no-cost
or low-cost prescriptions for most
drugs, except for “lifestyle medication.”
Lifestyle medication, such as for toenail
fungus, hair growth and weight loss are
covered at the wholesale cost. There is
a zero co-pay for all prescriptions
costing less than $4 — meaning those
medicines are totally free. Other
prescriptions costing $4 or more are
deeply discounted at a $4, $10 and $20
rate, depending on the medicine.

Jenny LaBrake
Optician

24

Eye glasses. All children under age 26
are entitled to one free pair of glasses
every two years if they are covered
under their parents’ health insurance.
This service covers standard frames and
lens. Special frames and lens are also
available at the difference in cost compared to the allowance for standard
frames and lens. If you need to replace
broken or lost glasses during the twoyear period, you pay only the wholesale
cost for them. In addition, you can buy
additional glasses (such as prescription sunglasses) at any time at the
wholesale cost of the materials.
Dependents are NOT eligible for eye
exams.
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* NOTE: Stepchildren may be eligible as your
dependents if they meet the above criteria. Foster
children are not eligible, unless you are in the
process of adopting them; please call the union at
(585) 473-3280 for eligibility questions. (See the
chart and notes on the inside front cover for
additional information.)
*If you have a child living at home who is covered
by the member’s primary insurance plan and is
incapable of self-sustaining employment due to
a physical or mental disability, we may be able
to make additional special arrangements for
Hillman benefits for that child. For details, please
call the Financial Office at (585) 473-3280.

Christa Fox
Patient Services
Department

Additional Benefits for
Retirees & Their Spouses*
Podiatry services. Retirees and their
spouses are eligible for free routine
podiatry. For a podiatry appointment,
call the Health Center at (585) 4732000.
Diagnostic and therapeutic visits.
Retirees and their spouses are eligible
for free diagnostic and therapeutic
visits to their Hillman primary care
physicians (PCP).

Tariq Chaudari
Pharmacist

Ongoing specialist care. In addition
to the podiatry and to the diagnostic
and therapeutic visits outlined above,
retirees and their spouses are eligible
for free ongoing care by a Hillmanapproved specialist if their condition
requires it. Referrals must be made by
your primary care physician (PCP) or by
Hillman panel members to whom you
have been referred by your physician.

25
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*
My husband had
cancer and the
pharmacy was very
helpful in getting the
special medicines he
needed. And, the staff
has always been friendly and has given us
good advice.

‘‘

Betty Davis-Lloyd
Local 14-A

’’

You are eligible for the benefits listed in this
section — whether you are a member or a spouse
— IF you are enrolled in Medicare Part B OR if
you’re at least 62 and collecting Social Security.
* See Page 17 for additional information about
retirees’ benefits.

Benefits For Surviving
Spouses
For Working Members
If you die before retirement, your
spouse will be entitled to all of his or
her Hillman benefits for one year. In
addition:
If you are eligible for retiree benefits in the Hillman program and die
at age 62 or older, your spouse will be
entitled to his or her Hillman benefits
for the rest of his or her life — so long
as we are still offering those benefits.
OR

Betty Davis-Lloyd

26

If you have worked enough for
retiree benefits and die BEFORE
age 62, beginning at the time when
you would have been age 62 had you
lived, your spouse will become reentitled to his or her Hillman benefits
for the rest of his or her life — so long
as we are still offering those benefits.

S I D N EY

HILLMAN

HEALTH

CENTER

For Retired Members
If you are eligible for retiree benefits
with 10 or more years of qualified
Rochester Regional Joint Board (RRJB)
service and die after retirement, your
spouse will be entitled to continue his
or her Hillman Center benefits until
death — so long as we are still offering
those benefits. If you are eligible for
retiree benefits with less than 10 years
of qualified RRJB service and die, your
spouse will be entitled to his or her
remaining Hillman benefits. If you have
questions, please call the Financial
Office at (585) 473-3280.

Sarah Jones
Hillman office

ARRANGING
FOR
SERVICES

If your spouse re-marries after your
death, the new husband or wife is
not entitled to benefits.
We’re always striving to make it as
easy as possible for you to take advantage of the Health Center’s many services. Eligible members can obtain
services by following these steps:
Physical Exams
Contact the Financial Office at (585)
473-3280 or your shop rep for an
application form. Once the form is
completed, the Hillman Health Services
Department will schedule an appointment for you with your Hillmanapproved primary doctor.
Eye Exams
Contact the Financial Office at (585)
473-3280 or your shop rep for an

27
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Thank God for the
Sidney Hillman
Health Center! Our
benefits can’t be beat.
They cover virtually
everything we need —
prescriptions, glasses,
podiatry, primary care
doctors and specialists.
I see friends who don’t
have Hillman, and they
are paying $400 to $500
for glasses. Mine cost
$70 and that was with
several upgrades I
chose. And, the Hillman
staff is great . . . always
willing to help and give
counsel to all
our members.

‘‘

’’

Paul Leuzzi
Joint Board retiree
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application form. Once the form is
completed, the Hillman Health Services
Department will schedule an eye exam
appointment for you.
Other Physician Services
All other medically necessary physician
services are available by simply calling
your Hillman-approved primary care
physician (PCP). Your doctor may order
diagnostic testing, X-rays, or can refer
you to a consultant.
For retirees and their spouses, all
such services are FREE.
For active workers and their spouses,
any outpatient diagnostic* visit is
covered, including co-pays. When
visits are for treatment, then you
are responsible for the co-payment
amount due.
*A visit is diagnostic when it is prompted by an
unexplained symptom or change in your health,
such as fever, pain, sore throat, excessive fatigue,
etc.

Optical Department Services
To get eyeglasses and other Health
Center optical department services (but
NOT eye exams):

Paul Leuzzi
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Call the optical department at (585)
271-1911 for an appointment to be
fitted with glasses or for other optical
department services. Once you’ve had
an eye exam and have set up an appointment at the Health Center to be
fitted for new glasses, bring the pre-
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scription from your eye doctor with
you. Please note: the Hillman optical department will only fill prescriptions that are less than two
years old for adults and less than a
year old for children.
When you’ve been notified that your
glasses are ready, call the Hillman
optical department for an appointment
to pick them up.
Podiatry Services
If you are a retiree who qualifies for
podiatry services, call the Hillman
Health Services Department at (585)
473-2000 for an appointment.

Podiatrist
Dr. Raymond
DiVasto and
Hillman patron
Clara Marini
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Pharmacy Services
Eligible members, spouses, and qualifying dependents can take advantage of
the Hillman Center’s zero-cost and lowcost prescription services. Please note
that for dependents’ prescriptions,
the pharmacy needs the dependents’
dates of birth. Follow one of these
procedures to fill your prescriptions:
NEW Prescriptions. If you, a spouse
or eligible dependent has a NEW
prescription, bring it to the Health
Center, located at 750 East Avenue
in Rochester — or have your
physician’s office call it in to
(585) 473-2555.
Refills. There are several options:
You can PHONE in the refill and
pick up the prescription one
working day later at the pharmacy. You can phone in your refill
24 hours a day, 7 days a week by
calling (585) 473-2555.
OR
Bring the refill to the pharmacy
for filling.
Paul Mangione
Pharmacist
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Prescriptions must be paid for when
picked up. We accept cash, checks or
certain credit cards. The pharmacy
hours are 9 a.m. to 5 p.m., Monday
through Friday, and 8 a.m. to noon on
Saturdays. The pharmacy is closed on
major holidays.
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I’m very thankful
for the benefits we
have. I use the pharmacy and optical
benefits, and Mike
Kather (the optical
department manager)
helps me out a lot in
getting the glasses I
need. I’m very grateful for the retiree
benefits we have.”

‘‘

Carmella Buchiere
Spouse member

’’

I use all the benefits, including the
podiatry services. Many
of my medicines are
totally free, and that is
a big help. All of the
staff are great. I’m
definitely very
pleased.

‘‘

Louis Buchiere
Xerox retiree

’’
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If you work at Alleson Athletic
Wear in Rochester, you can have
your prescriptions or refills picked up
by a messenger. Simply complete an
order slip, which is available from
your shop rep, and pay for the prescription with a check or credit card.
If you work at Hickey Freeman,
you can have your prescriptions or
refills picked up by a messenger.
Simply complete an order slip, which
is available from your shop rep, and
pay for the prescription with a check
or credit card.
If you work at Xerox in Webster,
fill out order slips for prescriptions or
refills in the company’s facility. The
slips will also take care of paying for
the prescription through payroll
deduction. See your shop rep if you
have questions about how to arrange
pharmacy orders.

Louis and
Carmella
Buchiere
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After Hours And/Or Urgent Care
You may be able to get free after hours
care through a special arrangement the
Hillman Center has made with Lifetime
Health and other groups (see chart on
next page). The care is available to
Hillman members who have medical
problems which require attention but
which are not serious enough to
require an emergency room visit.
Examples include fever, vomiting,
pain or injury.
To obtain this care, you MUST first
call your Hillman primary care
physician (PCP). If your PCP agrees,
you can then go to one of the After
Hours and/or Urgent Care locations.
The Lifetime After Hours Program
The Lifetime After Hours program has
three Rochester facilities — the Joseph
C. Wilson Center, the Marion B. Folsom
Center, and the Greece Health Center.

Sarah Hahn
Pharmacy Department
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After authorization by your primary
care physician (PCP), you can
simply walk in to one of the Lifetime After Hours locations, or, if
you prefer, you can call 585/3381200 for a same day appointment.
That phone line is open weekdays, 10
a.m. – 11 p.m. and weekends, 8 a.m. –
11 p.m.
The chart on the next page shows
information about the three After Hours
facilities, as well as three other Urgent
Care facilities Hillman patrons can use.
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Lifetime After Hours and Urgent Care Locations
Folsom Health Center, 1850 Brighton-Henrietta
Town Line Road, Rochester
Monday-Thursday, 2 p.m.-10 p.m.
Friday, 10 a.m.-10 p.m.
Weekends, 9 a.m.-8 p.m.
Greece Health Center, 470 Long Pond Road,
Greece
Weekdays, 10 a.m.-10 p.m.
Weekends, 9 a.m.-8 p.m.
Wilson Health Center, 800 Carter Street,
Rochester
Weekdays, 10 a.m.-Midnight
Weekends, 9 a.m.-Midnight
Flower City Fast Care, 1724 East Ridge Road,
Irondequoit
PHONE: (585) 467-3232
Weekdays, 4 p.m.-9 p.m.
Weekends, 9 a.m.-4 p.m.
Extended Medical Services, 811 Ridge Road,
Webster
PHONE: (585) 671-4660
Weekdays, Noon-8 p.m.
Weekends, 9 a.m.-6 p.m.
Holidays, Noon-6 p.m.
FLH Urgent Care, 789 Preemption Road, Geneva
PHONE: (315) 781-2000
Weekdays, 5 p.m.-9 p.m.
Weekends, 11 a.m.-5 p.m.
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Social Worker Services
We have arranged for eligible members to receive free help from professional social workers and psychologists
who work for JFS. JFS helps Hillman
members by linking them or their
caregivers to needed services, acting
much like a clearinghouse. A JFS representative is at the retiree lounge in the
Hillman Center every Tuesday morning
from 9 a.m. to 12 noon to assist members. No appointment is necessary.
Hillman patrons can also call (585)
242-7667 for more information regarding the JFS services.
Special Access Provisions
For Handicapped Patrons
We have made several provisions for
our physically handicapped patrons.
They include:
• Specially marked handicapped
parking spots in the main parking
lot
Dee Schwartz
JFS Geriatric Community
Case Manager

• A special elevator near the main
parking lot for those using wheel
chairs or who have difficulty using
stairs
• Automatic door-opening pads have
also been installed at the parking
lot entrance to the union hall. To
enter the building, push the pad
located near the outside entrance.
To exit the hall, push the pad
located just inside the entryway
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• A chairlift at the Merriman Street
entrance. Patrons needing to use
this entrance can park in the handicap parking spaces provided on
Merriman Street.

APPOINTMENTS

Courtney Roemer
Financial Office

ALL GENERAL MEDICAL, COMPLETE EYE EXAMS, AND PODIATRY
DEPARTMENT SERVICES REQUIRE
APPOINTMENTS. You do NOT need an
appointment for the pharmacy or for
the services of JFS. ALWAYS bring
your Medicare and other health
insurance cards with you when you
visit any Health Center department,
your physician or your ophthalmologist.
Colleen Silvernail
Hillman Office
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Your primary care physician (PCP) is
your personal, Hillman-approved
doctor. This is the doctor who gives
you your periodic physical examination
— and the one who maintains your
complete medical record. Your personal
physician, or a doctor covering for her
or him, is always available by telephone
to give you advice or to refer you for
consultations, urgent care or emergency
care. Your PCP maintains a record of
your immunizations and will recommend whatever preventive studies you
should have, based on her or his knowledge of your medical history and general health. Your PCP is the key to good
medical care.
You can get a current list of participating primary care physicians from the
Hillman Health Services Department or
the Financial Office.

STRICTLY
CONFIDENTIAL
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Your medical information is held in
the strictest confidence. It’s ONLY
available to medical professionals and
to Health Center representatives who
NEED it to serve you. Your medical
information can NOT be obtained by
anyone in the union or by any employer,
unless required by a court. The Health
Center is in compliance with federal
privacy regulations (Health Insurance
Portability and Accountability Act). You
can obtain a copy of the Center’s HIPAA
privacy policy from the Health Services
Department or the Financial Office.
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PART 3: ELIGIBILITY REQUIREMENTS
WHEN
YOU
HAVE
HILLMAN
COVERAGE

For Active Members
Your Hillman coverage and services
begin when:
You’re a member of a Local affiliated
with the Rochester Regional Joint
Board of Workers United
AND
You’ve been working at least three
months for an employer who helps
fund the Health Center.
For Active Members’ Spouses And
Dependents
Coverage for active members’ eligible
spouses, eligible dependent children,
and eligible stepchildren begins at the
same time it does for you. (For details,

see Page 17 and 22.)

Cheri Banks

I use the Hillman
pharmacy for my
prescriptions, which
definitely saves me
money. And, they are
delivered directly to me
at work, so I am very
happy with the
Hillman program.

‘‘

Cheri Banks
Local 388-R

’’

Your stepchildren may be eligible as
your dependents if they meet the age
requirements and are included on the
member’s health insurance plan. Foster
children are not eligible, unless you are
in the process of adopting them.
The benefit level for a member’s
spouse depends on whether the member is retired or working, as well as the
spouse’s age and retirement status. (See
details on next page and the retiree eligibility chart
on the inside back cover). If the member is

working but the spouse is retired, the
spouse receives working member
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benefits. If the member is retired but
the spouse is working, the spouse
receives worker benefits. The member
AND the spouse must BOTH be retired
in order for the spouse to be eligible for
the additional retiree benefits.
For Retirees & Their Spouses
If you are retired, you and your
spouse may be eligible for Hillman
Center services. Here are the ways in
which you can qualify:
1. You are eligible for benefits until
you die OR for as long as the
Health Center provides those
benefits if:

Susan Logel
Hillman Office

You are age 62 or older when you
retire and are receiving Social
Security benefits; you retire from
employment which is covered by
a RRJB contract (referred to as
“RRJB Service”) with a contributing employer; and you had
Hillman coverage for 10 or more
years immediately prior to your
retirement without any breaks in
service.
In addition, your spouse — if
retired — will continue to receive
Hillman benefits, even if you die,
provided the Health Center is still
providing those benefits. If your
spouse re-marries after your
death, the new husband or wife is
not entitled to benefits.
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2. IF you have 10 or more years of
RRJB service without a break in
service, and you retire while
eligible for Hillman benefits after
reaching age 55, but before age
62, you may continue to receive
the same benefits as a working
member — and your spouse will
be entitled to full spouse benefits.
At age 62, you and your spouse
will be eligible as though you
retired under item 1 above.
3. IF you retire directly from RRJB
service after reaching age 62 and
are receiving Social Security, but
you have less than 10 years of
RRJB service when you retire —
you MAY be eligible to continue to
receive Health Center benefits.
Your length of eligibility for benefits will equal the length of your
RRJB service, provided there were
no breaks in service. IF you
qualify, your spouse will be entitled to similar coverage.
4. IF you retire directly from RRJB
service after reaching age 62 and
are receiving Social Security but
the Joint Board recently organized
your employer — you will be
eligible for Hillman benefits IF
you worked for at least 10 years
for an employer without any
breaks in service; and your employer has made Health Center
contributions for at least the five
years just prior to your retire-
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Many of our members could simply
not afford the prescriptions, glasses or physicals without the Hillman benefits. Many
people rely on them to
survive and others to
make their lives better.
The Hillman benefits
are truly a great
asset to us.

‘‘

Debbie Glinski
Local 227

’’
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ment. You and your spouse will be
eligible as though you retired
under item 1 with 10 years of
RRJB service.
5. Deferred Retiree Benefits. If you
are not eligible for benefits under
items 1 through 4, you may be
eligible under a special category
of retiree. If:
A. You accrued at least twenty
years of RRJB service without
any breaks in service and your
employer made Health Center
contributions during that time,
then you will be eligible for
Health Center benefits when
you start receiving Social Security benefits.
OR

Debbie Glinski
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B. You were permanently laid off
due to plant closing; you
accrued at least 10 years of
RRJB services without any
breaks in service; your employer made Health Center
contributions during that
time; and you were eligible for
Health Center benefits when
you left the employer — then
you will be eligible for Health
Center benefits when you
start receiving Social Security
benefits.
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If You’re Not Working
If you’re not working because of
certain specific situations, you may still
be eligible to receive your Hillman
benefits for a period of time. Here are
the details:
If you’re not working because of
layoff, plant closing, illness or disability,
you will continue to receive your full
benefits for up to one year if you
meet any one of the conditions
below:
A. You’re rehired permanently within
that year by any employer who
participates in the Health Center.
Your benefits will continue
uninterrupted with no waiting
period.

Michelle Mannillo
Hillman Office

B. You’re rehired permanently by a
participating employer after
you’ve been unemployed for more
than one year. Your benefits
will resume when you’ve been
back to work for three months.
If you quit your job or are fired, you
will immediately stop getting Health
Center benefits unless you are eligible
for retiree benefits described above or
unless your coverage is continued
through your employer’s health plan
under a federal law known as COBRA.
However:
A. If you’re rehired permanently
within six months by a participat-

41

S I D N EY

HILLMAN

The benefit I and
our members receive from the Sidney
Hillman Health Center
are second to none. I
myself take advantage
of getting a free physical every year, with the
blood work being paid
for also. You can even
go to your own doctor,
so long the doctor is on
the Sidney Hillman panel
of approved physicians.
The optical department
is a great benefit, also,
with a very friendly staff,
and a fantastic selection
of eyewear. I have three
daughters. Two of them
have needed glasses
since they were small —
AND IT HAS BEEN
A GREAT HELP.

‘‘

Chris Powderly
Local 14-B

’’

CENTER

ing employer, your benefits will
resume after 30 days.
B. If you’re rehired permanently by
a participating employer after six
months, your full benefits will
resume once you have been
back at work for three months.
Benefits Following Active Duty In
The Armed Services
If you were in RRJB service (working
under an RRJB contract and your employer was making contributions to the
Health Center) before entering active
duty in the U.S. armed services and you
return to RRJB service after your tour of
active duty (and within the time required for return under federal law),
you are not subject to a waiting period
for the resumption of coverage.
When determining your length of
RRJB service for the purpose of eligibility following retirement, a period of up
to five years of active duty immediately

Chris Powderly
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preceded and immediately followed by
RRJB service will be counted as RRJB
service.
Disability Coverage
A. If you have been an active Rochester Regional Joint Board (RRJB)
member for 10 years or more
without a break in service and
you’re on permanent disability
with a Social Security award,
your Health Center benefits will
continue for as long as you receive your Social Security award.
B.

If you’ve been an active RRJB
member less than 10 years
without a break in service, with
a permanent disability and a
Social Security award, then your
Hillman Health Center benefits
are dependent on your length of
RRJB service.

If you have questions regarding
eligibility, call the Financial Office in
Rochester at (585) 473-3280 or tollfree at (800) 383-3797.
For additional information on retiree Health Center
benefits, see Page 17 and 23, as well as the chart
on the inside back cover.
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You may be eligible for Sidney
Hillman Health Center benefits IF you
have been an active RRJB member
through a participating employer
for 20 or more years without any
breaks in service. This means that if
you leave covered employment after 20
years, you may reapply for Hillman
Center benefits once you have retired
and are collecting Social Security. Your
spouse may also be eligible for
Hillman benefits at that time.
RRJB Service
To determine if you have earned RRJB
service that counts towards eligibility,
the Financial Office will review your
employment records. Generally, if you
were covered by an RRJB contract,
union dues were deducted from your
wages at the same time your employer
made contributions to the Health Center. You will receive a year of RRJB
service for each year in which you paid
union dues for at least 26 weeks.
Breaks in RRJB Service
You may have years in which you do
not work for a Health Center contributing employer for the necessary 26
weeks. This is called a “break year.” If
you do not have 20 years of RRJB
service, break years could cause you to
lose the RRJB service you have earned.
Here is the rule:

Phyllis Zimmerman
Hillman Office
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If you had five or more years of
RRJB service AND you had five
consecutive break years OR, if
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you had fewer than five years of
RRJB service AND if the number
of consecutive break years exceeds the number of prior RRJB
service years, THEN your RRJB
service will be forfeited, and you
must start building up your service credit again.
This does not apply if the only reason
for your break in service was due to
long-term disability or service in the
Armed Forces (up to five years).
Service of up to five years in the
Armed Forces, preceded immediately
before or after by RRJB service, will be
counted toward RRJB service. A break
due to disability, however, does not
count towards years of service. If you
have questions regarding eligibility,
call the Financial Office in Rochester
at (585) 473-3280.
Carmen Caruso

Our Hillman benefits are incredible! It’s impossible for most
people outside of the union to believe what we have. I don’t
know if there is anyone in the U.S. who has what we do — the
glasses, doctors and specialists, the prescription drugs, the podiatry services. And, spouses have these same benefits,
too. As I said, our Hillman benefits are incredible.

‘‘

Carmen Caruso
Joint Board retiree

’’
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PART 4: YOUR RIGHTS & OTHER
LEGAL INFORMATION
BENEFITS
LIMITED
TO
FUND
ASSETS

The benefits described in this booklet
are those in effect in August, 2014.
While it is the intent of the Health
Center to keep these benefits indefinitely, future changes in the assets of
the Health Center, because of changes
in health care costs and delivery systems, employment levels or in investment income, could require a change in
benefits.
Unlike your pension benefits, which are
guaranteed by a government agency
known as the Pension Benefit Guarantee Corporation (PBGC), Health Center
benefits are not
guaranteed. The
Health Center
reserves the
right to limit,
modify or
eliminate benefits at any
time. You will be
notified whenever significant
benefit changes
are made.
Podiatrist Dr.
Anthony Orini
and Hillman
patron Antonina
Sangiori
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Denial Of Claims For Health Center
Benefits
Government regulations set forth
specific procedures, outlined below,
to take care of the relatively rare circumstances in which a claim for benefits is denied in whole or in part by the
Health Center. If you are told you are
not eligible for Health Center benefits or
your claim or request for benefits is
denied, you have 180 days in which to
ask the Health Center to formally review
the denial. You should visit or write to
the Health Center office, 750 East Ave.,
Rochester, NY, 14607 and provide as
much information as you can about
your claim.
The Health Center will respond, in
writing, within 60 days. If the Health
Center continues to deny your claim,
the notice of denial will specify the plan
provisions upon which the denial is
based, provide a description of any
additional information needed from you,
explain why such information is necessary, and explain the steps to be taken
if you want to have the denial reviewed.
If you do not receive either an approval
of your claim or a notice of denial from
the Health Center within 60 days, you
can assume your claim has been denied
and request a review as described next.

Sheryl Hoyt
Financial Office

Review Of The Denial By The
Directors
If your claim for Health Center benefits has been denied, you may request
a review of the denial. You have 60 days
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after the denial date to request a review
in writing. If you wish, you (or your
representative) may also review the
relevant documents, and submit issues
and comments supporting your claim in
writing to the Health Center or the
Board of Directors.
A decision reviewing the denial will
be made in writing within 60 days by
the Executive Committee of the Board
of Directors. This notification will specify
the Plan provisions upon which the
decision is based and tell you the
results of the review. If you do not
receive a decision on your request for
review within 60 days, you can assume
that your claim has been denied.

Tammy Miller
Pharmacy Department
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Extending Time Limits
The 60-day deadlines mentioned
above may be extended by the Fund if
there are special circumstances involved, such as the need for additional
information. You will be informed of the
extension in writing before the end of
the 60-day period. The extension notice
will specify the special circumstances
requiring an extension of time and the
date by which you may expect a decision.
Decision Of The Executive
Committee Is Final
Any decision of the Directors on any
matter as to which they have discretion
is final. The decision can be set aside
only if it is arbitrary or capricious, that
is, if there is no reasonable basis for the
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decision or if your claim was discriminatorily denied.
Your Right To Sue
You may not bring a lawsuit against
the Health Center over the denial of a
benefit if you do not first file a claim
and request a review by the Directors
as explained in this section.

YOUR
RIGHTS
UNDER
ERISA

As a participant in the Sidney Hillman Health Center, you are entitled to
certain rights and protections under the
Employee Retirement Income Security
Act (ERISA) of 1974. ERISA provides
that all plan participants shall be entitled to:
Receive Information About Your
Plan And Benefits
You can:
Examine, without charge, at the
Health Center’s office and at other
specified locations, such as the office of
your local union, all documents governing the plan, including insurance contracts and collective bargaining agreements, and a copy of the latest annual
report (Form 5500 Series) filed by the
plan with the U.S. Department of Labor
and available at the Public Disclosure
Room of the Pension and Welfare Benefit Administration.

Ashley Buckingham
Pharmacy Department

Obtain, upon written request to the
Health Center, copies of documents
governing the operation of the plan,
including insurance contracts and
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collective bargaining agreements, and
copies of the latest annual report (Form
5500 Series) and an updated summary
plan description. The plan administrator
may make a reasonable charge for the
copies.
Receive a summary of the plan’s
annual financial report. The Health
Center is required by law to furnish
each participant with a copy of this
summary annual report.
Continue Group Health Plan
Coverage (COBRA)
Because the Health Center provides
only supplemental health coverage and,
in all cases, is only a part of your
employer’s health benefits plan, the
Health Center has only limited ability to
provide coverage after you lose coverage from your employer. We have
summarized here your rights generally
under an employer’s health plan.
Subject to procedures adopted by
your employer, in the event your benefits with the Health Center end because of your loss of eligibility under
your employer’s health plan, Health
Center benefits may be available for
you or your spouse. You or your dependents will be required to pay for such
coverage. Any period of extended
coverage under this Plan will reduce the
maximum period of COBRA continuation coverage rights. This Plan does not
have any exclusion for pre-existing
conditions. When you lose coverage

50

S I D N EY

HILLMAN

HEALTH

CENTER

under the Health Center, you may be
able to use Health Center coverage to
reduce or eliminate any exclusionary
periods of coverage for pre-existing
conditions under your new group health
plan. The Health Center will provide you
with a certificate of creditable coverage,
upon request, free of charge. COBRA
extended coverage is not considered
RRJB service for purposes of retiree
benefits.
You should automatically receive,
from your employer or your employer’s
group health plan or health insurance
issuer, when you lose coverage under
your employer’s plan, notices concerning COBRA continuation coverage, as
well as a certificate of creditable coverage.

Veronica Daymon
Hillman Office

Prudent Actions By Those Who
Administer The Health Center
In addition to creating rights for you,
ERISA imposes duties upon the people
who are responsible for the operation of
the employee benefit plan. The people
who operate your plan, called ‘‘fiduciaries’’ of the plan, have a duty to do so
prudently and in the interest of you and
other plan participants and beneficiaries.
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Alesandra Mailloux
Pharmacy Department

Shannon
Dwyer
Pharmacy
Department
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No Discrimination
No one, including your employer,
your union, or any other person, may
fire you or otherwise discriminate
against you in any way to prevent you
from obtaining a Health Center benefit
or exercising your rights under ERISA.
Enforce Your Rights
If your claim for a Health Center
benefit is denied or ignored, in whole or
in part, you have a right to know why
this was done, to obtain copies of
documents relating to the decision
without charge, and to appeal any
denial, all within certain time schedules. Under ERISA, there are steps you
can take to enforce the above rights.
For instance, if you request a copy of
plan documents or the latest annual
report from the plan and do not receive
them within 30 days, you may file suit
in a Federal court. In such a case, the
court may require the Health Center to
provide the materials and pay you up to
$110 a day until you receive the materials, unless the materials were not sent
because of reasons beyond the control
of the administrator. If you have a claim
for benefits which is denied or ignored,
in whole or in part, you may file suit in
a state or Federal court. In addition, if
you disagree with the plan’s decision or
lack thereof concerning the qualified
status of a domestic relations order or a
medical child support order, you may
file suit in Federal court. If it should
happen that plan fiduciaries misuse the
Health Center’s money, or if you are
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discriminated against for asserting your
rights, you may seek assistance from
the U.S. Department of Labor, or you
may file suit in a Federal court. The
court will decide who should pay court
costs and legal fees. If you are successful, the court may order the person you
have sued to pay these costs and fees.
If you lose, the court may order you to
pay these costs and fees, for example,
if it finds your claim is frivolous.
Assistance With Your Questions
If you have any questions about your
plan, you should contact the Health
Center. If you have any questions about
this statement or about your rights
under ERISA, or if you need assistance
in obtaining documents from the Health
Center, you should contact the nearest
office of the Pension and Welfare Benefits Administration, U.S. Department of
Labor, listed in your telephone directory
or the Division of Technical Assistance
and Inquiries, Pension and Welfare
Benefits Administration, U.S. Department of Labor, 200 Constitution Avenue
N.W., Washington, D.C. 20210. You may
also obtain certain publications about
your rights and responsibilities under
ERISA by calling the publications
hotline of the Pension and Welfare
Benefits Administration.
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Name of Plan:
Sidney Hillman Health Center
Employer Identification No.:
16-0864443
Plan Number:
501
Administrator:
Executive Committee
Sidney Hillman Health Center of Rochester, Inc.
750 East Avenue
Rochester, NY 14607
(585) 473-2000
Joann Montois
Hillman Office

Agent for Service of Process:
Administrator
Sidney Hillman Health Center
750 East Avenue
Rochester, NY 14607

Carl Mannillo
Building Superintendent
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We have provided this space for you
to record your own important health
care information that you want to keep
in one place.
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Retiree Eligibility For
Health Center Benefits
This chart shows information for people who work
until retirement.
MEMBER/SPOUSE
AGE

ENTITLED
TO
“WORKER”
BENEFITS?

ENTITLED TO
“RETIREE”
BENEFITS?

Member at least 55

Yes

Converts to
RETIREE benefts at
age 62 with SS
award
Yes

but less than 62

Member age 62 or

No

more with SS award
Retiree spouse less

Yes

than 62

Retiree spouse age

62 or more with SS
award

No

Converts to
RETIREE benefits
at age 62 wth SS
award (see exception below)
Yes (see exception below)

Exception: Benefits for a retiree’s spouse are dependent on the spouse’s age,
except spouse is not eligible for “RETIREE” benefits until the member is. If
retiree dies, the surviving spouse continues to receive Sidney Hillman Health
Center benefits at applicable level above. If worker dies before retiring, the
surviving spouse continues to receive benefits for up to one year from the
date of the member’s death. When the worker would have been 62 and if the
worker would have been eligible for retirement benefits and had at least 10
years credited service, the surviving spouse may resume Health Center
benefits at the applicable level. If the eligible surviving spouse remarries, the
new spouse is not eligible for any Health Center benefits. For more details, see
information inside this brochure.
A summary of all Hillman benefits is on the inside front cover.

Sidney Hillman Health Center
750 East Avenue
Rochester, NY 14607

TO CONTACT YOUR HEALTH CENTER
The toll-free number for both the union and Hillman
Center when calling outside the 585 area code is (800)
383-3797. Other phone numbers and office hours are:
Union Office, 9 a.m.-5 p.m. (585) 473-3280
Financial Office, 9 a.m.-5 p.m. (585) 473-3280
Hillman Health Services, 8 a.m.-4:30 p.m. (585)
473-2000
(585); 473-3309 (Fax)
Hillman Optical, Weekdays, 9 a.m.- 5 p.m. by appointment -(noontime appointments accepted); Saturdays, by appointment only, 8 a.m.-noon (585) 2711911; (585) 442-7216 (Fax)
Pharmacy, Weekdays, 9 a.m.-5 p.m.; Saturdays, 8
a.m.-noon
(585) 473-2555; (585) 242-7580 (Fax)

